
STATE OF CAUFOANIAHEAlTH ANO HUMAN SERViCES

DEPARTMENT OF HEAL TH SERVICES

MEDI-CAL POLICY DIVISION

MEDi-CAl BENEFITS BRANCH

714/744 p STREET

0. BOX 942732

JACRAMENTO. CA 94234-7320

(916) 657-1460

Go..mM

October 26, 1999

TO: All Local Educational Consortias (LEC)
Local Governmental Agencies (LGA)
Medi-Cal Administrative Acti~ties (MAA) and
Targeted Case Management (TCM) Coordinators

SUBJECT: POLICY AND PROCEDURE LETTERS DIRECTORY AND SUBJECT
INDEX

Enclosed is the Administrative Claiming Unit's (ACU) Policy and Procedures Letters (PPL
Directory and Subject Index, of September 30,1999.

The PPL Subject Index is listed in the order of the table of contents sections, of the
Department of Health Services Medi-Cal Administrative Activities and Targeted Case Management
Provider Manual, followed by the PPL number and subject.

We hope you will find the PPL Directory and Subject Index as a useful reference in locating
program requirements. If you have any questions, please contact Ms. Alice Childress, Chief of the
Administrative Claiming Unit, at (916) 657-0627, or by email achildre@dhs.ca.gov.

Sincerely,

Patricia L. Morrison, Chief
Administrative Claiming and
Support Section

Enclosures

See next page.cc:



All Local Educational Consortias (LEC)
Local Governmental Agencies (LOA)
Medi-Cal Administrative Activities (MAA) and
Targeted Case Management (TCM) Coordinators
Page 2

Ms. Cathleen Gentry

Local Governmental Agency

MAA/TCM Consultant

455 Pine Avenue

Half Moon Bay, CA 94019

cc

Ms. Patricia Kinney, Chief

Federal Liaison Unit

714 P Street, Room 1140

Sacramento, CA 95814

Mr. Larry Lee

Accountant

Division of Medicaid

801 I Street, Room 210

Sacramento. CA 95814



Provider Manual
Policy and Procedure Letters

Subject I~dex

rovider Manual Section PPL

No.

Subject

MAA Claiming Plan 96-015
96-023
96-025
96-031

96-035
97-012

97-013
98-014

Fonnat&lnstrulctions fur Preparing ilie MAA Claiming Plan-
MAArrcM CoQrdination & Claims Administration
Position Descriptions & Duty Statements
Review of MA~ Claiming Plans

MAA Participation Requirements

Claiming for "Ptogram Planning & Policy Development"
New Categoriesl for '.Outreach B" Campaigns/ Activities

Claiming for M4di-Cal Administrative (MAA)-Related Program Planning and

Policy Development (PP & PD)
Clarification of butreach A & B97-018

Medi-Cal Percentage 96-022

96-032

97-004
97-019

98-026

99-002

SSI & AFDt~gibles by Co:-Approved MeiliOdology to CaTculate the

Medi-Cal Perce~tage .

Approved Meth~dology to Calculate the Medi-Cal Percentage
Countywide A vtrages
Countywide A v~rages For Fiscal Year 1997-98

Countywide A v~rages for Fiscal Year 1998-99

Countywide A v~rages for Fiscal Year 1999-00

MAATIine Survey 96.:0I7

96-018
96-019
96-035
97-015
97-017
98-002

98-020

Time SUrveyR
:uirements- -

Time Survey Fo s for TCM & MAA

MAA/TCM Ti e Survey Questions and Answers
MAA Participat~on Requirements

MAA/TCM Fis~ al Year 1997-98 Time Surveys
MAA/TCM Ti e Survey Questions and Answers

Subsequent Qu erly Medi-Cal Administrative Activities Time Survey

Requirements ,

MA~e Su~ey Train!!!-g Question ~Answers
96-024
96-030

96-034

97-006
97-008
97-010
97-014

MAA

Summary & Detail Invoice

98-003

98-007

98-011

98-012

98-024

99-006

MAA Invoice Q~ons & Answers-

MAA Detailed ~ Summary Invoice
MAA Invoice S~bmission Requirements
MAA Detailed Irvoice and Summary Invoice (Revised)
MAA Summary Ilnvoice (Revised)
MAA Invoice Tqaining Questions & Answers

Allocating Cost tor Staff who perform both MAAITCM Coordination &
Claims Adminis~ation & Overhead Functions
Revised MAA llivoice

Allocating Cost ~or New Positions, New Classifications or Replaced Staff for
Medi-Cal Admi istrative Activities
MAA Invoice T aining Questions and Answers
Claiming Reimb~rsement for Fiscal Year 1997-98 Participation Fee
Claiming Reimb~rsement for Fiscal Year 1998-99 Participation Fee
MAA Claiming flan and Claiming Plan Amendment Submittals for the First
Quarter (July-September) of Fiscal Year (FY) 1999-00

MAA-Reco-rd Keeping 96-010
98-005
98-025

Record Retentio~Requlrements
Recording MAAj Related Costs and Revenues
~ification of ~ecor~~ntion Require~



Provider Manual Section! PPL Subject

~

196-001

96-003

MAA Misc.

96-004

96-006

96-020

96-021

96-033

97-001

97-002

97-003

97-005

97-007.

97-016

97-018

98-004
98-006
98-008
98-019
98-023
99-001

99-005

MAAiTCM Policy & Procedures letters

Reimbursement for Preparation of Treatment Authorization Requests

(TARs)
MAA Agreement with DHS/DMH

I Directly Observed Therapy

Legislation Amending the Annual Takeback
Wheelchair Van Transportation

Translation Services
MAA Claiming for Inmates of Public Institutions
MAA Perfonned in a Hospital Inpatient Setting
General Preventive Health Education

LGA Contribution to DHS
MAArrCM Training Questions and Answer
Lead Related Case Management Services & Administrative Activities

Clarification of Outreach Activities Directed to Service Providers, Agencies
& Community Groups
MAA Revenue Offset and Match Matrix

Direct Charging for MAA
Adolescent Family Life Program (ALP)
Healthy Families
MAArrCM Revenue Source Matrix
Submission Requirements for LEC Participation in the MAA Program

: Special Instructions For Fiscal Year 1999-00



Provider Manual
Policy and Procedure Letters

Subject Iudex

'rovider Manual Section PPL

No.

Subject

TCM Time Survey Time SurVeYRequiremenis
Time Survey Fonns for TCM & MAA

MAAITCM Time Survey Questions and Answers

MAAITCM Program Fiscal Year 1997-98 Time Surveys
MAAITCM Time Survey Training Questions and Answers
MAAITCM Time Surveys for Fiscal Year 1998-99
TCM Time Surveys Training Question and Answers

MA~M Time Surv~s Fiscal Y~ 1999-00
TCMCost Report

98-010

98-017
98-021

98-027

TCM AnnualCOStReports

TCM Categorical Programs
TCM Time Survey Percentages for Cost Report Computations
TCM Cost Report Instructions

Review ofTCM Cost Reports
TCM Ma-x Reimb Amt Federal Medical Assistance Percentage

(FMAP)
Calculating the federal Medical Assistance Percentage (FMAP) for the TCM
Maximum Reimb Amount

Claiming Requirements for Medi-Cal Eligible Newborn Infants
TCM Case Management Annual Cost Report Instructions

Increase i~Federal Me~~1 Assistanc~ercentage ~MAP)
TCMData Entry 96-

96-
96-
96-

T~Claims Process-ing Package
TCM Newborn Infants
Medi-Cal Eligibles with a Share of Cost

!~M Claims Processing Error Mess~e
TCM Summary
nvoice/Claim

~ 96-014 96-027

98-009

196-010

TCM Claims Submission Requirements

TCM Claims Submission Requirements
Revised Invoice for Targete-~ase Manage~nt

Record Retention RequirementsTCM Record Keeping
DocumentationrrCM Audit
Documentation
TCM Misc. 96-001

96-003

96-005
96-016

96-020
96-028
96-029
96-033
97-005

97-007
97-011

97-016

98-001

98-013

98-014

98-015

98-018

98-022

99-004

MAA/TCMPOn:cy & Procedures Letters
Reimbursement for the Preparation of Treatment Authorization

Requests (TARs)
TCM Categorical Programs
Annual Survey on TCM Participation
Legislation Amending the Annual Takeback
Performance Monitoring Plan
Drug & Alcohol Percentages for the Resolution & Transition Period
Translation Services
LGA Contribution to the State Department of Health Services
MAA/TCM Training Questions and Answers
Annual Survey on TCM Participation
Lead Related Case Management Services and Administrative
Activities
Targeted Case Management Encounters
Annual Survey on TCM Participation
Supervisors of TCM Case Managers who are not themselves Case Managers
Targeted Case Management Documentation Training
TCM Documentation Training Questions and Answers
Elimination of the "Take-Back"
A~~I Surveys on T~Participation

007

008
009

013
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